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Note: if you submit an electronic invoice, please do not send the paper copy additionally as it is considered as duplicate.

PO Flip - invoice
creation step by step
(Header and Line level)

How to process order

Remittance information
via PO notification?

configuration

Additional Information &

How to add Tax and Country specific
Support

Shipping information on
the invoice?

mandatory invoice fields
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Before creating invoices for your customers, make sure your remittance information is setup correctly.

>

From the Company Settings %
dropdown menu, select click on network Seffinos Comual Semgsy 1B 3
Remittances. SechonCrrRoutng  EhchoncimacsRoung sccosaaramenss somament || B OB EACILL

e Il s e e Standaf Package
Click Create to create new company R bj ig
remittance information, or Edit, if you
need to change existing information. ” e |
Complete all required fields marked by —l | . g
an asterisk in the EFT/Check Create Remittance Address / Payment Info :i: RS
Remittances section (EFT details on 1
Select one of your Remittance Remittance Address View Al
Addresses as a default if you have uasress 10| Networl| Settings
more than one. If needed, assign ess2 I
Remittance IDs for this address for H ‘ "l
each of your customers. Clients may I .
ask you to assign IDs to your — 7
addresses so they can refer to the

Network Notifications

addresses uniquely. Each client can counmit | Unfediinodgm 168K
. . Contact Select cont
assign different IDs. Y

View All

I Make this address default I

Note: This does not change the method of payment from your customer, unless specified.

© 2017 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



EU suppliers remittance settings for EFT payment method.

Metwork Sattings C;E
3.
From the Company Settings dropdown —_— 8
menu, select click on Remittances. _ ®
EF THCHhecE Remiflanc
Click Create to create remittance settings for —
EFT payment. ||
Complete all required fields marked by an — i
asterisk in the EFT/Check Remittances Payment Methods WIRE TRANSFER |
SeCtlon b » Preferred Payment Method Select method W seneteEy Bﬂ”k. ccount Name:
In Preferred Payment Methods select . Select metnod R
WI R E . :iH Confirm Account #:
Account Name heck
FI" In the erIdS for WlRE TRANSFER. P ?rectcartl Account Type: | Select account type
Wire Select bank id
. Confirm Account # Cas
Select Bank ID as SWIFT Code and provide R B selectbani | BAN |
the |BAN number. . Supply Chain Financing B O I'I?E)jig-mlmbep 4_'
cont Credit Transfer :
ank Name Direct Deposit
g State: (no valu W
NOTE: Bank Details provided in Ariba Network are required on the invoice as per legal
requirement. To secure the correct payment of your invoices please make sure you communicate S pm— .
it to Smith & Nephew Accounts Payable Team — contacts can be found HERE o
© 2017 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC pamcrione: | usa1 v




In order to create an invoice, find the PO notification from your customer with the link to Process Order.

Subject:  Capital Equipment sent a new order PO 2017-03030Tby40SID01 through Ariba Network
Date: Friday, March 24, 2017 at 5:57 AM

From Ariba Network

To Supplier

‘(nu can rcp\y to mus message Ynu rcp\v mll be mulcd a the Ariba Network to yaurlmd ing partner and finked to me cor msmumg dn:u'm:nl Ynu contact information for this message (email
SAP Ar ordan 0

oce: with the SAP Ariba Collaboration Messaging Policy at http:/
ach knw.lcdgu that inose tarms :uulv

SAP Ariba /\\

Capital Equipment sent a new order

‘Your customer sent you this order through Ariba Network.

Log in to your Ariba Network
account via the PO email.

———————-———————————>

Process order

Capital Equipment CA Designers
Schulstrasse 4 3800 Industrial Circle
32547 Oyenhausen West Lafayette
Munich Indiana

Germany United States
hmiller@capitalequipment.com

sales@cadesigners.com

icollaborationpolicy!. By submitting your message, you

[ S

PO#: TST-1234567890

Amount: $ 23,632.00 USD

Supplier Login

Yo company Suppllerl'="1

Logn Request user

Having trouble lo ging in?

account

Ariba Network

Hadip Cisnbesr o

Purchase Order: 2017-01-01Thyd OSID02

Create the invoice after the order oo | Onse Heckn
has been delivered .
Buyer Customer
Buyer 1 soldTo

20001 Muenchen

Geamany
Email: Mr X
Phone: +1 (610) 4816640,

v Primt Download PDF

Uipgrade to download POs in cav

Doamiboad T3V Resend

fewrenat

Leam More
L:

T

Supplior Thyd

2000 Sarset ABC

Singapore 14000

Singapore

Phadie

Fax

Emal o schradeniZaap com

Purchase Ovder
Mew]

2017-01-01 Tby4OSID02

Amount: 20 00 EUR
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Header level invoice information.

Invoice is automatically pre-populated with the PO data.
Complete all fields marked with an asterisk and add tax as
applicable.

Enter an Invoice # which is your unique number for
invoice identification (please ensure invoice # is entered
exactly as in your system). The Invoice Date will auto-

¥ Invoice Header

Summary

Purchase Order: 1084497223

populate.
Select Remit-To address from the drop down box if you

INV_1084497223

have entered more than one.

Tax and Shipping can be entered at either the Header or
Line level by selecting the appropriate radio button.

Smith & Nephew allows
to reuse invoice
number if previous one
is in rejected status

You can also add some additional information to the
Header of the invoice such as: Special Handling, Payment
Term, Comment, Attachment, Shipping Documents.

\ 4

Scroll down to the Line items section to select the line
items being invoiced.

Note: Smith & Nephew requires the invoice ID to be up-to 16 characters long
(alphanumeric and special characters allowed, except space and! _* ~)

© 2017 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Invoice Date:* | 15 Apr 2016 =
:: Remit To I DEFAULT VALUE
Tax
®  Header level tax (D Line level tax (D
Shipping
® Header level shipping (O Line level shipping (0
| '

Add to Header v

—
* Indicales requir

ed n&a|

Tax

Shipping Cost

Shipping Documents

Special Handling

Allowance
Charge
Additional Reference Documents and Dates

Comment

Attachment

0
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Line item level invoice information.

\ 4

Unit Price

Quantity Init
@)
10 X 2500 EUR

Line Items section shows the line items from the Purchase Order.
Review or update Quantity for each line item you are invoicing.

Click on the line item’s Green slider to exclude it from the invoice,
No. nclude Type Part #

if line item should not be invoiced OR click the check box on the -
left of the item and click Delete to remove the line item from the ’%I
invoice. You can generate another invoice later to bill for that item.

MATERIAL GOODS_02

Select the line item to which tax is to be applied using the Line Pricing Details prico Unit+ | B
Item # checkbox. To apply the same tax to multiple line items Unit Conversion-+ | 1 O
select those line items to be taxed at the desired rate. s T [ o ][] =
Check Tax and use the drop down to select from the displayed i
options — for more information regarding specific tax settings go to o e e s
. . . o -
Tax & Shipping / EU & US specifics page. Once selected - click 'LZ' , @® VATERIL 5000507
Add to Included Lines. g
SO T e
\ ~~ ~~ .....
\\\\ ~~~$ @
N
~ -
~
~
N
\ N
N
~
S
\\
™ Add to Included Lines
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Line item level comments section

To add comments at the line items select Line Items, then click at Line Item Actions >Add > Comments.
Upon refresh or Update, the Comments field will display. Enter applicable Comments in this field.

Click Next.

Ly

Edit

Turn on ik
Hide/Shi
Shipping Documents

Special Handling

0
=
D
Q
=
o
>

Pricing Details

Discount

Allowance

SAP. Charge

Comments @
Data Po of Use

Attachment

Remaove

Comments @
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Additional Tax Options & Line Item Shipping

To configure additional tax options click Configure Tax Tax @
Menu under the Tax Category drop down. @ Heaserieveion 1 el
* Sales Tax Taxes Taxable Amount $20,000.00 USD
Location 0% VAT / UK - Input 0% ... TaxRae T
Select the Line Item to apply different tax rates to 20% VAT / UK - Input - 20..
eaCh ||ne |tem. D% Sales Tax / Other Sales Tax... -
0% VAT / Other VAT - Ple...
Click Line Item Actions > Add > Tax. Other Tax
Upon refresh, the Tax fields will display —
for each selected line item. ® Heater eveltax @ Line vettax G
Please put tax percentage accordingly. Put 0%
even if no tax, DO NOT leave blank. @
Select Category within each line item, then either LT
populate the rate (%) or tax amount and click Bxemp Detl | (rovaie) v @ .
update_ Date Of Pre-Payment = Date OFf Supply: * = 8 v
Law Reference Triangular Transaction 8 20
Enter shipping cost as separate line on header level with applicable tax, even if 0% DO NOT leave blank.

Shippin: Praha 5
Pping Czech Republic

Czech Republic Deliver T Cristian Mihalache
elIver 10 and Floor, SI Team

Shipping Cost Shipping Amount:* | 0o EUR @ Shipping Date: =]

For support on the tax values that appear on the drop down menu, please contact relevant Accounts Payable mailbox.

© 2017 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC


https://www.smith-nephew.com/suppliers/contact-us/accounts-payable-contacts/

Smith & Nephew Tax settings for EU suppliers.

Standard tax rates for
supplier origin country

- domestic
Exempt details
0%
Tax (&
@ Header level tax O Line level tax &
Category:™ 0% WAT /UK - Input 0% . Taxable Amount: | 520,000.00 USD
Taxes \ 4
P _ Tax Rate Type
Location: 0% VAT /UK - Input 0% ...
Description: | UK - Input 0% domestic input tax 20% VAT / UK - Input - 20... ratetel 0 Exempt Detail: o valug) s
Regime: 0% Sales Tax / Other Sales Tax... Tax Amount: $50.00 USD
Date Of Supply:* ==
0% VAT / Other VAT - Ple__ e pply-* | (no value) = £
Exempt Detalll | (Novalue) v | o mm o o o o o e o o i ] e, o s s e . =]
Other Tax 4 angula Zero Rated g
Date Of Pre-Paymen e Date Of Supply:* | 1 Mar 2018 = ©
= NON-standard tax = Exempl
Law Reference: rates — cross Triangular Transaction
border

© 2017 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Smith & Nephew Tax settings for US/Canada suppliers.

Line ltems Standard tax rates for
supplier origin country
Insert Line Item Options — domestic (CA)
Tax Category: = @ST Dog
! Taxes \ 4 Taxes
_ ) 0% GST/CA - Use Tax (G... P
No. Include Type Part # 0% Sales Tax/ Taxable, Assets... -
0% QST/ CA - Use Tax (Q... .| Standard tax rates for supplier
1 &) MATERIAL for . 9 ' i > i _ ;
v 0% PST / CA - Use Tax (N > 0% VAT / Other VAT - Ple__ origin country —domestic (US)
0% HST/ CA - Use Tax (H... 0% Sales Tax/ Other Sales Tax... <=
Tax 0% Sales Tax / Other Sales Tax... 0% Sales Tax / Tax Exempt (Ven...
L | 0% VAT / Other VAT - Ple.. | 0% GST / Other GST - Ple...
Line ltem Actions Delete Other Tax 2
Other Tax
NON-standard tax
rates — cross border
(VAT for EV) 2
=
T,
=}
raxable Amount: | $20,000.00 USD <
Tax Rate Type Exempt Detail no value)
Rate(%): 0 - o
Date Of Supply:* | (no value) =
E d I — b o o o 1 h 1
xempt details I | E— e e o o e e e e —
0% 1| Exempt Deta (no valug) w Exempt
Date Of Supply:* = 1 Mar 2018 ER
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Below find the obligatory invoice fields for EU countries suppliers.

S&N requires the invoice ID to be up-to 16 characters
long. Alphanumeric and special characters allowed
(except spaceand! _*~)

¥ Invoice Header

Smith & Nephew VAT ID
Summary number
Purchase Order: PO1679 Repeat VAT ID to
release VAT rules
I Required field I
B Supplier VAT]| Customer V.
Invoice Datez* | 1 Mar 2018 = A 4
- Supplier VAT/Tax 1D: Customer VAT/Tax ID
| Suppiier Tax ID:+ |« { Supplier VAT/Tax ID | e I |!qa_q_i_ej s
I Required Field s er Leaal Form
:.E'“ [ _.: a3aa W Required Fizld A I Required Field
london
United Kingdom
N The legal form of
Bank Account | Mo bank account details found. Buyer Smith & Mephew, Inc - TEST requires this on all invoices. SUpp|Ier bus'ness on
- ?df ;3”_"[“'“3“2”:5 Che‘a Suu the invoice, such as
o ). Smith and Nephew,
° Inc., Ltd. S.A,, S.AS, ®
Great Britain [ . Please enter the o
{  Add bank details | : - =
United Kingdorn | same in both fields. ) o
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Obligatory Fields for ISR payments (Swiss suppliers only).

If your payments will be processed via ISR, please ensure that the ISR number and ISR reference is included.
Please note, that these fields are OBLIGATORY and payment will not be processed without this information.

If you do not use ISR payment method, please leave these fields blank.

| Smith & Nephew requires the ISR indicator / number |

\ 4

| Smith & Nephew requires the ISR reference

\ 4

n

©
®
o
=
]
»
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PO Credit Notes are created
from Invoice Page using the
Create Line-item Credit Note

In Company Settings - Account
Settings go to Notifications —
Network. You can change the e-
mail address for receiving POs, or
add additional e-mail addresses
where the POs will be forwarded,
as well as notifications for:

Orders failed

Invoice status updates
Early Payments
Remittance Advice

© 2017 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Ariba Network —

Invoice: INV_P02017-05-171D01

Detail

Standard Invoice / Tax Invoice

Status

Ariba Network

Account Settings “
Notificathons
——
| Metwiork C ki 1

Electronic Order Routing
".v‘ Sand a notification when ordars are undeliverable

Or . o.schradersap com
of Send a notification when a new collaboration request againat an existing order is received
\f Send a notification when purchase order inquires are recetved

Purchase Ordar Inquiry . oschrader@sap com
“f Sen notific ation when purchase order inquiries ang undeliverable
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Access to documents linked to the PO (attachments, PO / Invoice reference).

Ariba Network

Purchase Order: POT4323ID09_noSoldTo

| Create order confirmation v ‘ | Create ship notice ‘ ‘ Create invoice v ‘ Print

Download PDF Resend

Order Details Order History

From:

Accounts Payable
BuyerABC (Bill To)
DA4-2xx Test Environment

United States

Payment Terms '
0.5% 10 NET 30

Comments:
Terms and Conditions: hitp:/iwww.BuyerA-clark .com/termConditions.cfm

Other Information
XXX
Website: Terms and Conditions
freightTerms: Collect
deliveryTerms:  Shipping Point
specialAnr pecialAns
Customer VAT/Tax ID:  BuyVATid_12345
View less »

Ship All Items To

BuyerABC (ShipTo)
13252 South Yale Plcas
Jenks, OK 74037

United States

Ship To Code: 1027SPR1

Line ltems
Line # Part# / Description Type
1 Material

El Paso - DA4-2xx Test PO, TN 89993-9993

Company Settings ¥

Paul Smith v

Upgrade to download CSV
files you can import into your

To: backend system. Learn more
Schr.
Streat. 33

Supplier Main address Line 2
M1H 1Y4 Muenchen

DEU

Germany

Phone: +1 (123) 213423423
Fax:

Email: oschrader@ariba.com

Bill To Deliver To

Accounts Payable
BuyerABC (Bill To)
DA4-2xx Test Envirenment
El Paso - DA4-2xx Test PO, TN 99999-9939
Urited States

Qty (Unit) Need By Price Subtotal

1(EA) 9 Dec 2016 §5.00 USD §5.00 USD

Purchase Order
(New)
POT43231D09_noSoldTo
Amount; $10.00 USD

tir ug
ocument:

Jenks Manufacturing Mill

Show Item Details

Shipping
$0.00 USD Details

iba Network

Invoice: INV_500004501_CO

| Create line-item credit memo ‘ | Copy this invoice Print

Download PDF Export cXML

Detail Scheduled Payments

Standard Invoice

Status
Invoice:
Routing:
Invoice # :

History

Sent
Sent
INV_50004501_CO
= 016 11:30 AM GMT+01:00

I Original Purchase Order :

50004501_CO

Origin :
Source Document :

REMIT TO:
Schrader Inc
Posial Address:
Street. 33

81541 Muenchen
Germany

Remit To ID: 055

Tax D of Supplier: 415324444

Tax Summary

Tax Details:

Supplier
Order

BILL TO:
BuyerA-Clark Corp

Postal Address (default):

Accounts Payable

DA4-2xx Test Environment

El Paso - DA4-2xx Test PO, TN 99999-9999
United States

Paul Smitl

Subtotal : $20.00 USD
Total Tax : $0.00 USD  $0.00 COP
Amount Due : $20.00 USD

(1 US Dollar = 2,972.01 Colombian Peso)

SUPPLIER:

Schrader Colombia

Postal Address:

Street. 33

Supplier Main address Line 2
City 1

Colombia

© 2017 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Help & Support in Ariba Network

Online Help
* Ariba user community with Light Account
specific Help content displayed “in-site”
* Videos, e.g. for Invoice creation,

Web form driven Ariba Support

« After one time search BUT only for defects /
technical issue resolution

Olaf Schrader

Ex

ange User Community

Q Home

Learning

Ask Community

Common Troubleshooting Tags

Support
Support Center

I need help with | browser error Update

eac] Why do | receive errors when creating an invoice?

40 dearall, | am trying to login and the below system error appears: ANERR-
50000000000000000306557176

Can't find what you are looking for? Let us help you. My account settings

¥4 Email SAP Ariba Customer Support

trust.ariba.com

L4 Confirmation v| Wl Create S eate v
Order Detail Order History
From:
r Customer

Paymenﬁerms i
0.5% 10 NET 30

Other Information

Terms and Con

Customer V

ax ID

Buyer ABC (S)
Soldto Str. 50
80001 Muenchen

Germany

Email: Contact

Phone: +1(510) 4816648
Address 1D soldTo123

http:/fwww.buyerxxx.com/termConditions.cfm

Some Text ABCD
DE123456789

Order Response Comment

ABC comment

Ship All tems To
Buyer ABC

ABC Str. 50
80000 Muenchen

Germany

Ship To Code: shiptTa123
Email: o.schrader@sap.com

Line ltems

Line #

Part # / Description ype

Bill To

Buyer ABC (B)
XYZ Str. 20
80001 Muenchen

Germany

Qty (Unit)

Online Help via Help Center:

in-context proved via Ariba
User Community

Print Download PDF

To:

ACME-LACO0S Inc (Supp)
2000 Street ABC

14000 Madrid

Spain

Phone:

Fax

Email: o schrader@sap.com

Need By

Download CSV | Resend

Purchase Order
(Confirmed)
P02017-05-
23LACO005ID02
Amount: 450.00 EUR

atus- Acknowledged
ments: ¥ oc0001

Deliver To

Klaus Mueller

<¢ Help Center

Messages Community
B3 Invoices (3:10)
=
I Send a PO-based invoice (4:35

Send a ship notice (3:08)

=

»3 How do | create documents against
purchase orders from my customer?

= nfigure your user account
mf 1(Im|‘man seftings
elerant\ senz%r y

(‘.““ .
S do linvi U\CE n order it
@ ema\l notif

1 Add a new us/ﬁ;@

‘When do | need to contact the
account administrator for my
company?

E

‘What browser versions are certified
for SAP Ariba cloud solutions?

Overview of Ariba Network (4:07)

&

d How do | change my remittance
address and banking information?

How do | view my customer's
invoicing rules?

How do | upload a logo to my
company nrofila?

Show Item Details

Price Subtotal

['[] pecumentation

A

Information and latest notifications about
product issues and planned downtime
Check status
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Help & Support in Ariba Network — content available with & without login requirement.

Help Center: FAQ and content

Standard Account (unregistered) https://uex.ariba.com/le/email-light-account-unregistered

Standard Account (registered) https://uex.ariba.com/le/email-light-account-registered
Both https://uex.ariba.com/le/email-reqistered
Full-use https://uex.ariba.com/le/email-full-use-reqistered
In Product
Standard Account Overview http://www.ariba.com/go/ariba-network-light-account

Compare light to full-use Account http://www.ariba.com/go/ariba-network-overview

In case of issues and questions regarding Smith & Nephew invoice submission and settings you can also contact
Enablement.Ariba@smith-nephew.com
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https://uex.ariba.com/le/email-light-account-unregistered
https://uex.ariba.com/le/email-light-account-registered
https://uex.ariba.com/le/email-registered
https://uex.ariba.com/le/email-full-use-registered
http://www.ariba.com/go/ariba-network-light-account
http://www.ariba.com/go/ariba-network-overview
mailto:Enablement.Ariba@smith-nephew.com

